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ROM THE AMERICAN PEOPLE CHANGES FOR THE BETTER
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CHANGES FOR THE BETTER

CITIZENS' CHARTER OF DEMANDS

Citizens' voice should be strengthened through participation in public bodies like, Safety and Police Complaint Commission, CM's Ci
These should be established at district levels and they should be easily accessible to public like the CM's izen Complaint Cell should be moved to a public place from CM secretariat.
Strong mechanism for monitoring and redressalshould be in place in complaint cells so the complainant knows the status of his/ her complaint.

zen Complaint Cell, Information Commission etc.

Rules under Right to Information (RTI) Act 2013legislation must be made urgently and implemented effectively.Public Information Officers should be designated in all departments/ Public
bodies under RTI Actimmediately and monitored vigilantly to ensure implementation of the RTI Act.

Jud
Adequate protection of whistle-blowers is essential to overcome the culture of tolerance of corrupt practices.

iary should not be above the law and laws like NAB Ordinance or RTl Act should be amended to include judiciary in its ambit.

All public departments shall have a clear code of conduct to which institutions will adhere in order to demonstrate their commitment for greater transparency.

There should be an assets declaration and monitoring system in all public departments whereby all employees list their assets yearly for public viewing.

Sensitization and trainings should be imparted to help change the overall attitude of government officialsfrom “ShahiAfsar” to civil servants.

Journalists should be provided access to to all Provincial Public Committees and Standing Committees as is done at the National Assembly level.

Taxdepartments should more tax-payer-friendly by setting up of tax facilitation centers all across the province.

There should be anindependent external monitoring body to keep a check on the code of conduct being carried out by the law enforcement agencies. Mind-set of police should be
changed where SHO becomes a civil servant to protect citizens instead of the attitude of the “local badmaash”.

Police / home department should computerize information which should be freely available to public either online or on demand.

There should be zero tolerance for absenteeism of teacher, doctor or any government employee.

Recruitment without merit should not be allowed and previous governments' norm of taking bribes in recruitment should be countered.

Parent Teacher Councils (PTC) for education, Water Users Committee (for water supply) and Primary Care Management Committees PCMC for health should be strengthened for effective
engagement of citizens in education, water supply and health sectors.

Asper 18" amendment the HRA/ Drug Regulatory Authority's role in fixing drug prices should be devolved as a provincial subject instead of retaining at federal level as this involves corrupt

practices. Vi

lant monitoring of the health regulatory authority should be conducted by an external monitor especially in terms of pricing of drugs.

Incorporate monitoring systems for screening of drugs and identifying substandard screening drugs more efficiently. Establish a system where DG health servicesis answerable for
substandard drugs.

Strict laws should be implemented to ensure quackeries abstain from illegal practices and awareness is inculcated regarding hazards of such malpractices.

Strict arrangements should be enforced to stop public doctors who spend more time in their own private clinics instead of reporting for their duty.Strict surveillance to ensure that public
doctors conduct their evening rounds in the hospital wards.Attendance sheets and timecards should be enforced for doctors who are servingin public departments like Pakistan Railway
Hospital.

Government should enforce vigilant periodic checks to identify and eliminate ghost schools, and make those teachers payback all salaries drawn to date in ghost schools.
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Pro Women Legislation& Rules

Discriminatory laws which negatively impact women should be amended/ repealed.

The age of adulthood of girls should be set according to the UN Child Rights Convention

signed and ratified by Pakistan, and difference in the definition of majority age in all laws should be
standardized at eighteen years.

Constitution of Pakistan guarantees equal citizenship rights to men and women. Therefore foreign
national husbands of Pakistani women should be given citizenship like given to foreign wives of
Pakistani men.

Provincial /National Commission for the Status of Women should be given autonomy.

Govt. should ensure protection of domestic and informal sector workers, especially women and
children and make effective laws to extend protection to them.

Anti-trafficking laws need to be improved to counter trafficking of women and children from KP.
Forced marriages and abduction of women, especially minority women needs to be countered via
appropriate legislation, including law on protection from customary practice of Walwaar/ bride sale
for monetary price.

Hudood laws, especially the Offence of Zina Ordinance, should be totally repealed instead of the
current amendments in PPC made under the Protection of Women Act. Sans total repeal the
existence of these laws in our legislative books is fraught with danger if another Zia ul Haque
usurps authority in the country and wreaks havoc on women in the guise of Islamization.

Protection from acid throwing and burn crimes is needed. While Federal Act is passed, rules are
not formulated for it nor law enacted against acid throwing at provincial level.

Rules are yet to be framed for the Women’s Protection Act 2006.

Govt. should formulate women protection policy for FATA and extend pro-women laws to FATA, so
that women of FATA also benefit from women protection laws of Pakistan.

Govt. should recognize female headed households as a reality and revise NADRA rules accordingly,
to enable women to easily obtain National Identity Cards, by removing rule that deems a male as
head of family /household, so she can obtain her ID card only upon production of her patriarch’s
male ID card.

Planning & Budgeting

Govt. must facilitate and help all women to obtain National Identity Card from NADRA.

Each district should allocate specific budgets annually for women development.

Women in disaster situations should be included in decision-making process at all levels.
Govt. should recognize the increasing number of female headed households as a reality and
provide for them in terms of economic and social measures.

Protection of Women

Govt should raise awareness on the abusive practice of Halala, where women are caused severe
hardship by religious practitioners and abusive men by misinterpreting Islamic tenets.

Women police stations must be strengthened and empowered and gender responsive policing must
be ensured.

Govt. should establish more shelter homes and crises centers, which offer shelter, legal aid, and
medical, counseling and psychological assistance to victims of violence.

Govt. should enact laws and take policy measures to end religious extremism that target women,
girls and other citizens. Those involved in promoting hate against women should be punished by
law.

Private FM stations inciting hatred against women should be banned and penalized.

Moral policing targeting women at all levels by all actors should be countered and declared a crlme

against women. E

Education, Health and Skills Training

« The right to education under article 25-A must be implemented for girls through allocation of
effective funds for its realization.

Gender reform in curriculum should be introduced.

Poverty alleviation for rural women should be achieved with education/skill development by
imparting adult literacy, agriculture /vocational skills training.

Govt’s population program should prioritize women’s health and reproductive rights. Family
planning policy and services should not focus only on women.

Agrlculture

Women working in agriculture sector should be given due recognition as “farmers”, by granting
them access to receive subsidies, and targeting them as beneficiaries of agrlcullure development
projects and policies.

Landless women farmers should also be targeted as beneficiaries under govt schemes providing
free land to farmers.

Govt. should provide support services to female farmers also, like training, credit and marketing,
including development of appropriate technology.

Labour Laws and Working Conditions

Govt. must eliminate sexual discrimination by ensuring equal pay for equal work.

Govt. should make effective policies in consideration of gender specific issues of working women,
like maternal and child health care through granting maternity and paternity leaves and child care
according to ILO conventions.

Govt. should ensure the enforcement of Protection from Sexual Harassment at the Workplace Act,
and hire ombudsperson immediately to hear cases of sexual harassment in KP.

Govt. should ensure the enforcement of national labor laws, make the existing ones in accordance
to international standards and take measures for the protection from hazardous working conditions.
Conditions for working women should be improved at all workplaces. Separate toilets must be
provided at all Govt. offices where such facilities are not available.

Political Participation

Under Local Govt. system 33% quota seats for women should be ensured with a representation of
minority, disabled and other excluded groups of women.

Govt. must ensure that women are not barred from casting their vote. Election results of all polling
stations where women were/are stopped from voting should be cancelled, and those impeding
women from casting their vote before or during election should be duly punished.

All political parties should provide at least 33% tickets to women to contest elections on general
seats.

Political parties must commit to include 33% women in their general membership as well as
membership in the central and provincial executive committeessand other decision-making bodies.
Political parties should make commitment in their manifestos to.makeand implement laws to
protect females from Sexual &Gender Based Violence, and ta counter cultural exploitation of ethnic
and minority women, pornography and stereotypical portrayal of women in,media, through effective
legislation and policy formulation.
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DELTA compiled this Charter of Demands through consultations with several groups and stakeholders. These are critical issues of women that need to be addressed vehemently, both by
the Government and the people themselves, through effective legislation and concerted mass actions.





